Glossary

activities of daily living (ADLs) — the basic activities of caring for oneself: eating, dressing, bathing, using the bathroom ("toileting™), moving
back and forth from a bed to a chair ("transferring”), and remaining continent. Insurance companies use the inability to perform a specified number

of ADLs to help determine eligibility for long-term care insurance benefits. John Hancock employee plans use the inability to perform at least 2 of
the ADLs listed above.

adult day care — a place that provides a program of activities and services to individuals in need of long-term care. It is a helpful option for
individuals living at home whose family caregivers work during the day and who require sormeone to be with them throughout the day.

acute care — care provided by a doctor or other health care professional designed to treat or cure an illness, wound, or condition. Long-term care
Is not acute care,

alternate plan of care --- in certain circumstances, the care coordinators may authorize benefits for services that are not specifically covered
under a plan. For ex ample, services to make your home wheelchair-accessible may be approved.

Alzheimer's disease — a progressive neurclogical disease that affects brain functions, Including short-term memory loss, inability to reason, and
the deterioration of language and the ability to care for oneself.

assisted living facility (ALF) — a licensed residential facility that provides room, board and 24 hour personal care to individuals with long-term
care needs, It is an important care option for individuals who are not able to manage at home but do not need the level of skilled care provided in a
nursing hame.

automatic inflation option — a method of protecting the value of insurance over time. John Hancock offers this feature or option to help
premiums remain constant over time while the benefits increase by a fixed percentage each year. This amount is compounded annually.

bed reservations — if you are in a nursing home, assisted living facility, or hospice facility, and you leave that facility, John Hancock will pay for
actual charges you incur to hold a space to enable you to return to that facility. John Hancock will not pay for more than the benefit that it would
pay if you had been in the facility on those days. Benefits for bed reservations are limited to 60 days per calendar year,

benefit — payment an insurance company makes for a service covered under the plan. To find out more about John Hancock plan benefits click
here.

benefit period —the length of time your Insurance will last if you receive care every day at a cost equal to or more than your daily maximum
benefit amount. If your care costs less, your insurance will last longer than the benefit period. The benefit period is used together with your daily
maximum benefit amount calculate your lifetime maximum benefit.

benefit trigger — a term used by insurance companies for the requirements you must meet in order to become eligible for benefits. Benefits would
actually be payable after you meet the benefit trigger and satisfy the required waiting period. There are two possible benefit triggers in John
Hancock plans: (1) the inability to perform at least 2 out of 6 activities of daily living for an expected period of at least 90 days or (2) requiring
substantial supervision due to a severe cognitive impairment.

care coordination services — services such as information, advice, and arranging of long-term care by a professional care coordinator. John
Hancock care coordination services are provided by registered nurses, and are available to enrollees and their qualified relatives.






